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The luxury villa offers an array of premium services and amenities to
ensure a lavish and comfortable stay. These include 24x7 butler service,
daily housekeeping, a fully equipped kitchen, the option to order food
from a menu, and the availability of a trained chef at an extra cost for
personalized culinary experiences. Additionally, guests can enjoy regular
towel and linen changes, find body wash, shampoo, and body lotion in
the bathrooms, and benefit from a complimentary 150mbps Wi-Fi
broadband connection. Moreover, breakfast is tailored to each guest's
preference by the on-site cook, with the guest bearing the cost of

ingredients. These features collectively create an opulent and relaxing

atmosphere for a memorable stay in the villa.
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https://youtu.be/Y9fmnpNCr5Q?si=tm6EDgGbJsaLP0gh
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- Security Deposit is payable at the villa at the time of Check-in which
is 100% refundable, if no damage made

- Loud Music after 10 p.m. is not allowed by the pool area, however you
can play normal music inside the villa

- While booking share exact number of guests, every additional guest
above double occupancy will be chargeable

- No outside guests allowed without prior information

- All illegal activities are prohibited

- Full retention if cancelled within 35 days of check-in date
- 15% Retention if cancelled before 35 days of check-in date
- Smoking by the balconies, pool and open areas is allowed

- Airport transfers, Barbeque arrangements, Cook and yacht
bookings can be done at additional costs

- Cook available at additional charges

- Any damage will be borne by you



Lost Traveller is one of the top luxury villas and holiday home rental
specialists boasting a portfolio of more than 500 villas in the world'’s
finest vacation destinations we know and love. Our exclusive collection
also gives you access to unique homes that you won't find for rent
anywhere else. Our guarantee: Best Stays, Best Service, and Best Rates.
We strive to make sure that the ordinary for us is extraordinary for you:
‘We strive to change the way you vacation’! by providing dedicated
round the clock service to our customers, be it Luxury Villa booking or

Yachts Rental or travel arrangements.
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Shilpa Nair

Thank you to the amazing staff. We had
a very relaxing visit.The surroundings
are so peaceful which is amazing. The
rooms were clean, the hallway was
amazing.. the pool was welcoming..

Cheers! .

Jagdish Pithai

The villa was very beautiful, well
maintained and hospitality was just
great. We would love to visit again

soon.:-)

Harini Vidhyanathan

It was an amazing experience,
maintained clean and cooks were great!
Villa life was very special with shops and
breakfast places near by.

Bhagyashree Musale

The stay at villa was awesome. Whole
team of lost traveller were amazing and
so kind. We will surely choose lost
traveller again

Dhanesh Parmar

It was the awesome experience to stay
here at the villa and had the nice
ambience and nice staff too, and the
cook was fabulous.

Kaushal Parsana

Absolutely loved our time at the villa.
Thank you for the amazing service,
delicious food, and making us feel so
welcome We cannot wait to come back
soon.
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Bank Details:-

Kotak Mahindra Bank Name of account: Lost Traveller
Account: Current Account No: 1012181237

Swift Code: KKBKINBB IFSC Code : KKBK0002564
Branch: Paldi Location: Ahmedabad

Google pay number: +91 9099687890

Once the payment is processed, please share the screenshot with the sales executive and we will
block the villa for your dates.

- Token will only soft block the villa for some hours, please pay 50% or the amount advised to book
the villa

- Once the token is received, the balance 50% payments or the amount discussed as advance has to
come in within 24 hours, as the blocking of the property needs 50% advance

- Confirmation voucher will he shared by our operations team and WhatsApp group will be made
post that, for easy communication.

- Number of people can be increased only after informing the executive and discussing the extra
charges.

- Availability can be dynamic so please process and share the payment screenshots ASAP. After that
blocking of dates will be done

- Early check-in and late checkout will be subject to availability and at an extra cost

- There is a refundable security deposit payable at check-in, refundable at check-out, if no damage
is made. For some villas the SD is refunded after 72 hours.

- Above payment policy is not applicable for peak dates for peak dates its 100%
i.e Diwali / Christmas / New Years
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- Lost traveller will do its best to accommodate any reasonable
modifications or changes, but the Guest should be aware that some
changes may not be possible. Charges may also apply

- In case of cancellation made during the below mentioned
period before the check in by the Guests, the following
amount shall be deducted from the total Booking Amount.

- Cancellation more than 30 days prior to the check in date - 80%
refund to the customer

- Cancellation between 15-30 days prior to the check in date - 40%
refund

- Cancellation within 15 days of the check in date - No refund
to the customer



09768017810/ 09638052010

losttraveller9@gmail.com / www.losttraveller.in
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